Group EXFDIAGE A Ti PD11
INEZEA SHERIINFIS X3

Rights and obligations of the certification client and the
organization

RXHRATFEINEEREANBNERTTHN—RINFIS NS, HBIRANERFEAEERNE ST TALESE
B, BEtEFRs TAEEETIBAME). NEITHINS AR MNABRISE.

This document is intended to introduce the general rights and obligations of both parties in certification to
the certification client, ensuring that the certification client can fully understand its rights, obligations and
responsibilities before selecting a certification body or signing a certification contract.

1. INEEIEARINFIS X E Rights and obligations of the certification client

1.1 INEZEEARINF Rights of the certification client
1.1.1 FREUAEAF XHFIER,
Obtain certification public documents and information;
1.1.2 FEHBIALE. EZHERADAEREIEPAZEAN;
Not be discriminated against during the process of applying for certification, undergoing audits and
certification decisions;
1.1.3 X RILHR AT BER I AEA IR SRAER R, 1R AR ERIESK;
Propose requirements for adjustment and change regarding the audit schedule arrangements and audit

team members that may affect certification impartiality;
1.1.4 RAFEFLHITES, FHIZRERHENL;
Clarify nonconformity facts and provide opinions on the audit report;
1.1.5 FRIEfE, KIETMERERERADEBIHABRSHTERE,
After certification, correctly use the certification certificate and certification mark for publicity in accordance

with the organization's requirements;
1.1.6 R, KIENEEXERERBREMALIRE (BRI mIABERR);

After certification, correctly use voluntary product certification labels in accordance with the organization's
requirements (when applicable to voluntary product certification);

1.1.7 RiEfE, KIETNMEEXERERFESI - BAERE. BB, ANBER. HEERTIITRR (33
R), FXIBHUAL. NI, REERERALETR. (BYl-@IADLERR)

After certification, correctly use the China organic product certification mark, organic code, certification
certificate, sales certificate and organization logo (or name) in accordance with the organization's requirements,
in relation to organic production, processing, operation processes and certified products (when applicable to
organic product certification).

1.1.8 IHAIBSRZRINIEN, JRRAME. 7M. REFMERNET, BRPAERENEREFNES, FTERE
ERIRATIOFIA;
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The right to file appeals and complaints with the organization when having objections to the impartiality,
non-discrimination, independence, scientificity of the certification process, or when having objections to the
results of the certification decision;

1.1.9 HEZE, ¥ AEge/VAIBEE, HiETHEBOSREERADEE (AMFAEEE. BtEEIa);
Apply for change, extension or reduction of the certification scope, and apply for cancellation of part or all of
the certification scope (when there are no grounds for suspension or withdrawal);

1.1.10 FONEFER)ENTENEXRSREEFANGEE, SRS NERIISIERTHI R

Have the right to request the organization to provide more detailed information during certification (audit)
activities, or request the organization to explain matters that are not understood;

1.1.11 SRIBNBEBE, FTEETMEEM (www.titcgroup.com) EIFFABEREERATE,.
After obtaining the certification certificate, the certification certificate information and status can be queried
through the organization's official website (www.titcgroup.com).

1.2 JAEZFIEARI NS Obligations of the certification client
1.2.1 WBETHERIBEAEREXAN, FEITHEANEERKIOANEE R EFHIEE;

Always comply with the relevant rules for the certification to be applied for, and fulfil the commitment to
meet the certification requirements and the changed certification requirements;
1.2.2 BIRIETHERE, SAEEITINESREBARMENY., JSELNIEeERNBEAIS NEARSTIRE, RN
RN SERAR AN ERLAHEEEITALSEEMY. G ETHERESMYEITHEN XSS, FHZRRT
RINEREEF,

After passing the application review, sign a certification contract or binding agreement with this
organization. When the organization's certification scope covers multiple legal entities, it shall ensure that this
organization signs the certification contract or agreement jointly with the organization and all relevant legal

entities. Perform the corresponding obligations in accordance with the contract or agreement signed by both
parties, and pay relevant fees on time.

1.2.3 (RIBAERIEEXEENESXY. FRHEEAZRBSNEALINNE. A SUMBEEEE, SHEZ
ABTRRE. SHAHEEARE. RZERTIECADERAMRY, BIHNERINRAHBABLFESERRE, HXEH
IEEH ISR AR RIS (E;

Guarantee the authenticity of information related to the certification application. If the concealment of
information such as the organizational structure, number of personnel, number of multiple sites covered by the
management system leads to insufficient audit man-days, insufficient multi-site sampling quantity, invalid audit
results or invalid certification certificates, the organization shall bear full responsibility for the losses caused
thereby, and shall be responsible for the losses caused to the organization as a result;

1.2.4 FEEBEARNEBLERE, RIFEERRHEERET
After obtaining the management system certification certificate, maintain the continuous and effective

operation of the management system;

1.2.5 BRAINIE (). BERZ/AGE/FRE. RABEREENRNFEZ. FMBEMFEZ. STUAENENRE.
INEZ. IANTHWEIEFELUR ABREOFMIUHRISELHE, SFFEEXE. HAREXENSEE, BHIEFREIic
FRIBRIAR;
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Cooperate with certification (audit), surveillance audit/inspection/review, audits with short notice,
unannounced audits, unannounced inspections for organic certification, validation audits, accreditation body
witnessing assessments, and necessary arrangements to resolve complaints, including reviewing documents,
determining access to all areas, reviewing all records and interviewing personnel;

1.2.6 IRIEFBERNBEBIHAER RS TAREBRE, FREEXAIHIERSRE;

Bear responsibility for the incorrect use of the certification certificate and certification mark, and take
effective corrective actions;

127 BReEBERSEBRARREXRIREERIIRRAR, REMPIRAE, BERBANDBUZHREZIERAS
'

Top management and responsible persons of functional departments related to the management system
must attend the opening and closing meetings of initial certification, surveillance and recertification on-site
audits;

1.2.8 ReeRERESHZAENETK, EeEBEEfNTENESNERARSH. Bix, KEES5HF
HEETEARRIEN, BATFEIDIANE. TWEIZERREE R, SGEFLERRNEZICRFRXIA;

Top management must accept face-to-face interviews with the audit team. If top management is unfamiliar
with the organization's own management system policies and objectives, and has not personally participated in
and promoted the implementation of the management system, certification will not be granted. The organization
will retain photos, audio-visual materials and other related evidence, as well as audit records, of the on-site
interview;

1.2.9 BITERBIRNS, KENETWEBREKNES,

Fulfil information notification obligations and promptly notify the organization of required information;
1.2.10 KBINIER, MIEFERAMBES. INEHRSHOEXER. AEEANEERE, MEREMMIIRIEE,
WABERREATNAIANRSETARERINAIFIE,

After obtaining certification, correctly use the certification certificate, certification mark and related
information. When publicising certification results, shall not harm the reputation of this organization, nor make
any statements that this organization considers misleading or unauthorised;

1.2.11 HNIEEE. BEsGEHEN, RZBMEIEERIAMERSRIT S5, FHRAEG RSN E KRG E
FIRERAIBER. NERE. I78%F,;

When certification is suspended, withdrawn or cancelled, advertising involving certification content shall be
stopped immediately, and the certification certificate, certification mark, labels, etc., shall be disposed of or
returned in accordance with the requirements of the certification scheme or certification rules;

1.2.12 FIERFMEREIGAET R R EEE M SEBEGABER T AERRIXEE ;

Bear the risk of the certification certificate being unusable due to the withdrawal of the selected certification
body's qualification;
1.2.13 NEBFABEBERHERENASAECSR, Z081E: (A) JAESR, (B) ®EiZzitkl; (C) B. RX&
WEEER, (D) AFEREREESTTMIESR, (E) BHikdks: (F) 5. BUEEM (&RH);

Shall retain corresponding certification records within the validity period of the certification certificate,
including at least: (A) Certification contract; (B) Audit plan; (C) Opening and closing meeting sign-in sheets; (D)
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Nonconformity report, root cause analysis and corrective actions; (E) Audit report; (F) Suspension and
withdrawal notice (when applicable);

2. S9N FIFIN S Rights and obligations of the organization

2.1 H13898LF1 Rights of the organization
211 ERAEERFEAGRBAEESK;

Explain certification requirements to the certification client;

2.1.2 KIBEXREZEEMMNIZEZEGE, REALEANEIMEE, FRERERFIAEEMAIHERA
IS,

Determine the certification registration scope of the certification client based on relevant laws, regulations
and on-site audit conclusions, and decide whether to grant certification registration and approve the issuance of
the certificate;

2.1.3 KBNS ARSI T A HINERZMNENBEN, (FHEZATEY, GiF. BEEIADIMEE
HIRE., BKIEEEENMERIIEILLFZ,

Make decisions to fail the audit, suspend or withdraw certification registration status based on the
certification client's violation or when circumstances stipulated by laws and regulations occur. Have the right to
terminate the audit based on circumstances stipulated by laws and regulations;

2.1.4 HEBEKREUAERMA. SRERREREINE. FIEWEXER, TUTEREEAERRISATE
IEBFLEELE;

Charge certification fees in accordance with regulations. If a certified organization violates relevant
regulations and fails to pay relevant fees as stipulated, the organization has the right to suspend the certification
certificate in accordance with certification rules;

2.1.5 {KIBNENISIAES RFIEE. BEBANADERHTER. BEGE, BRKREINEES, HE
FNEZFEAFELLERADBERFIRS;

Suspend or withdraw the certification certificate based on the suspension or withdrawal circumstances in
the certification rules or certification scheme, have the right to take back the certification certificate, and require
the certification client to stop using the certification certificate and mark;

2.1.6 SHATFSEANEERARTITEN, WENENSSEARITENE SHIRAE XIS XA HINE
K, BERFERAER B FEEXX LMY HRRERN, AESVERARBENNARFITITEHMERE, FHETKH
7R,

When evaluating the certification client's management system, the criteria followed are the management
system standard or the requirements given in referenced documents related to its functions. When a specific
certification project requires interpretation of these documents, personnel with the necessary technical
competence shall provide standardized interpretations, which shall be issued by the organization;

2.1.7 HBINBEBFHNERSH B IAISRIE AR ERER TR ENF;
Own the certification certificate and certification mark, and have the right to supervise their use by certified

organizations;

2.1.8 IEBRIHARERRRNMZEBRNT, Bt AETRSER, EERERBNSBITEE. WIRIE
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B M MR EER D EHEPHELHAGHEN, SREERNRITER, BEmaiaEs IR HERE 30
B, RIS RSEERRIBERT EIE AR B

When abnormal situations occur in a certified organization's management system, arrange non-routine
audits as appropriate, with the time and costs to be agreed separately by both parties. If a certified
organization's product is found to be unqualified in national supervision and spot-checks for product quality, the
certified organization shall promptly report it, and within 30 days from the date of notification by the market

supervision authority, the organization shall conduct an audit with short notice on the certified organization;

219 EEERF. B AEEE., WEERSTHOABHTER. INBeEANRE=RREER EEME
PRBEHASIEERFRBER T, SNUKRAERNF ERSEN s ABIaEZ, (RE. ME. BRIME
BZe. BgR. EERARS. E8%E. HACCP EIEARKIEMA)

Under special circumstances such as investigating complaints, accidents, certification changes, tracking
suspended certification, or certified products within the certification scope being found unqualified in national
supervision and spot-checks for product quality, have the right to conduct on-site audits with short notice or
unannounced audits in accordance with certification rules (applicable to quality, environmental, occupational
health and safety, energy, information technology service, information security, HACCP management systems);

2.1.10 FREEARESHARSANDAT B EEERRINEEEE, WIETHERYEARFITERZAY, TUWaEN
HIERERRERNBIERFIREGRYEE;

If a certified organization does not accept or cooperate with the supervision and management of
certification and accreditation regulatory authorities, witnessing assessments, or the organization's non-routine
audits, the organization has the right to suspend the certified organization's qualification to use the certification
certificate and mark;

2111 FERBHFRINETA, (HIRHEREREABAMEEANF. ABRIEERIRISRNAEXPLILAIER_CifH
&, XBGiHEERATRER: FRSMETEFIEIEZEE. ExRBXE0 AR RMEER. £ridiE
PIRANRAVERRER. FHENEREBEESRXE. BERIUIRENATERER. ARRERXTES. FNEM
WEA{E/IZR IIEJ:ffﬁﬁﬂ’J—FFTi‘t NEFEERITARRTT EEEA A E—FEEH - mABRIEAR R
# (SBNEERIALRIER IEQH,,\) BEEDY 5%IBERIHERLE—R BN E. ST EAREREI
BINEARSRIZRIERR, FMEFEEFINAMET 10%, BRREXGITEHERE S —NROER @i Tk
all. (ﬁm?-'zuul)bﬁ@ﬁﬁ)

As an organic product certification body, reserve the right to conduct unannounced inspections at any time.
The targets of unannounced inspections shall be determined based on risk assessment, which considers the
following factors: the difficulty of achieving organic production processes for the product, results of product spot-
checks organized by relevant national authorities, use of inputs during the production process, potential
contamination risks of the production environment, nonconformities in on-site inspections over the years, public
and media attention, etc. Unannounced inspections may be used as a type of post-certification inspection. The
calculation base for unannounced inspections of certified organizations is the total number of organic product
certification certified organizations of this organization in the previous year (including certified organizations with
organic conversion certification). At least 5% of certified organizations shall be subject to an unannounced on-
site inspection each year. For certified organizations that have not yet used the organic product certification
mark, the proportion of unannounced inspections shall be no less than 10%, and at least one certified product
shall be selected for sampling testing based on the risk assessment (applicable to organic product certification).
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2.2 18RI S Obligations of the organization

2.2.1 NWERIARSEATERIBEAF, AN oS e E &M, RARBRMAANIESERE AFE—DEE¢t
BRIAR. LARIAIEH G RIEEE/oR RS A

The organization's services are open to all applicants, without imposing excessive financial or other
conditions, and without using the applicant's size or membership of a particular association or society, or the
number of certification providers, as conditions for providing services;

2.2.2 RIBANEERIEARNERRNAGEITHIRS SR, AN KRR FMEIH IR AR TAE(FZ),
FXHAEESMRNEM. R, BZEM. BitRE;

According to the certification client's requirements and the service contract signed by both parties, the
organization shall conduct certification (audit) on the certification client in a timely manner in accordance with
procedural provisions, and be responsible for the impartiality, non-discrimination, scientificity and effectiveness
of certification activities;

2.2.3 FIAEERARRIPEESIREE XNENSRHER,;

Provide the certification client and certified organization with the latest information on certification;

2.2.4 THEMEERFAMERBEINABEENMEEMEER, BRENEREBHEMIHERH TN, F
FEUEERY FHOIAIDRE. RIEFZES, IRFEMINEHERS, MEEFANERRE; NRFESHATIEHER
7H, WARTFIAL;

The organization specifies its certification requirements only within the certification scope that the
certification client intends to apply for, and has the responsibility to evaluate the organization's sufficient
objective evidence and make a certification decision based on this. Based on the audit conclusion, if the
evidence of conformity is sufficient, a decision to grant certification is made; if the evidence of conformity is
insufficient, certification is not granted;

2.2.5 A EERAXIRIE AL T IR EITHE

Conduct regular surveillance assessments on certified organizations in accordance with regulations;
2.2.6 MAAEHRIFHEA. FRIPARRERIEEARE, KMIBEARERANMERE=ZALF (FEMENFIIMERR
48

Keep confidential all information provided by applicant organizations and certified organizations, and not
disclose it to third parties without the organization's consent (except for exceptions stipulated by law);
227 NHXTELRT. GESEEALINGER,; INESEENRAEEM. MREEBLUAIAIEES, 7
R EF AR

Publish information on the granting, suspension or withdrawal of certification for organizations; after
certification approval, promptly complete registration, issue the certification certificate to the certified
organization, and publish it in the media;
228 RHLFRE, #MEXASERAEERERIER,

Provide public channels for interested parties to query information on certification validity;
2.2.9 REHEMECERIBFHEHA. FRIPARRBRIRR. RIFNFY, FENRERBANTT;

Promptly handle appeals, complaints and disputes raised by applicant organizations and certified
organizations in accordance with regulations, and notify the other party of the handling results;
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2.2.10 EHFIE RS RN REHEE BMEERIBRLHEAES SRS B THSRERT, HIMIRERRK
B ETE, SRARERAEALNINIRK;

When the organization is unable to perform certification or maintain supervision on certified organizations
as required by the contract due to the withdrawal of the organization's qualification, the organization shall
actively take remedial measures to minimise the losses of the certified organization;

2211 FBNBARTEE NEKRRXEM,. &E. X /0. B, THEITEEER;

Report information on registration, suspension, extension, reduction, withdrawal, cancellation and changes
in accordance with the requirements of relevant certification and accreditation competent authorities;

2212 TEEITHIER 2 SMBREEERE, KIE (MURREZE) 1 (RNBREE) FXFENMAINE, A
IEEsNPUES. i E B IR ER LA EETE,;

Strictly fulfil legal responsibilities for data security and cyber security, and implement localised storage
management within the territory of information and data collected and generated during certification activities in
accordance with the provisions of laws and regulations such as the "Data Security Law" and the "Cyber Security

Law";

2.2.13 EHIER BRI HESEEE, SEEFBESGAMBERLEEMREN, SRNEMEFHMHZEL
1, RENAEAERS SRR MY PRIZIEREBSIT.

If the relevant certification certificates of clients cannot be effectively maintained due to the cancellation or
withdrawal of the organization's approved qualification, the organization shall promptly notify the client and make
proper arrangements, and bear responsibility in accordance with the provisions agreed by both parties in the
certification service contract or binding agreement.
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