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ISO/IEC 20000-1 (SR AR ERFRIMERIERIEE

ISO/IEC 20000-1 Information Technology Service Management
System Certification Application Information

—. IHRISEENIATEE

Business scope available and accreditation scope

(—) EEREARSEEGRE GAIE&KIE: 1SO/IEC 20000-1:2018)
Information Technology Service Management System (certification basis: ISO/IEC 20000-1:2018)

= 23 R
No. Category Status
=B Z AR ,

Information system consulting and planning

01.02 EERFBERIT. FRIRS

2 Information system hardware design and FE Available
01 MHN5IRITARS development services
Planning and design services 01.03 EERSFHIFZLT. FAIRS
3 Information system software design and FRE Available

development services

E \},—,\
4 .01'04 {':"%ﬁ*é@mi% . FFE Available
Information technology consulting services

02.01 IRBERFEMIRS

> 02 RS Equipment system integration services R Available
Integration services 02.02 A FAEMIRS .
6 : X . FE Available
Software system integration services
= ZeM5;
7 . 03.01 ERAEFMLRS FFE Available
03 MiX 5 51EARS Information system testing services
Testing and supervision services 03.02 4= @iliHARSS .
8 ) . FE Available
Software product testing services
04.01 EftiRMEEiTHERRSS
9 Infrastructure operation and maintenance FFE Available
services
N 04.02 WRHIEITHEIPERSS .
10 4 34 ’Eﬁjﬁpafi? Hardware operation and maintenance services TR Available
peration and maintenance PR,
11 services 04.03 ERATITATHEBRSS FFE Available

Software operation and maintenance services

04.04 EftSREAIZITHIFRS
12 Other information technology operation and FFRE Available
maintenance services

IONIT7
. 05.01 IXUBS 1Ay FE Available
Risk assessment

o] Az mPAN:
14 05 #éﬁﬁj.j 05'.02 ﬁiﬁﬂj FFE Available
Security services Security maintenance

" 05.03 RIEQhE F@ Available
Emergency response
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16 0.5'04 FXERE FRE Available
Disaster recovery

4
17 06 Ak 5577AZAR 55 06.03 #E4IERRSS Data processing services FE Available
Business process services

D EEIMAENAZLLSS,

No subcontracting of business to overseas certification bodies.

—. JAE&IEIRE Certification basis standards
AHHKIBELL FTER N Effn RS R S A RIAIEESRD:

This organization carries out energy management system certification activities based on the following
national and international standards:

« ISO/IEC 20000-1:2018 {fEE#&A RSEE 185 RSEEERR BX)

« ISO/IEC 20000-1:2018 "Information technology - Service management - Part 1: Service management
system requirements”

INIEENFERTIEME CNAS-CCO1 (S1&ITE EEARRFZAETWIRIEK) (FR*XA ISO/IEC 17021-1),

(ERRARSEIBARIAENN Y 752@9&%@%%}&2‘1
Certification activities also comply with CNAS-CCO01 "Requirements for bodies providing audit and

certification of management systems" (identical adoption of ISO/IEC 17021-1), the "Information Technology
Service Management System Certification Rules" and relevant legal and regulatory requirements.

=. IANIESZE Certification scheme

9€=_F1=.,u RARSEBAZINESE GANERRE: I1SO/IEC 20000-1:2018), EIAEAZEKIEERINEAT Y
BEREATH (EEBARSEEIREINENRNY (CNCA-ITSMS-01:2026) #I5EFHLHE,

Regarding information technology service management system certification activities (certification standard:
ISO/IEC 20000-1:2018), the certification scheme is established and implemented in accordance with the
"Information Technology Service Management System Certification Rules" (CNCA-ITSMS-01:2026) issued by

the Certification and Accreditation Administration of China.

M. JAIE7TE Certification process

WTERT7=. As shown in the figure below.
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Initial certification decision/ m

recertification decision
e ) Three year certification cycle e
Ongoing surveillance activities
pre certification activities
= \ - Surveillance audits
; . Initial certificatio shall be conducted at least
a cl::;:;::os: ?OT'::,; itial | Planning/ » car:?f:g::hn » once a calendar year, The date Recertification
(i eRp e Hetion / conducting dision of the first surveillance audit Recertification activities to be
\M . audits following initial certification completed before expiry of
shall not be more than 12 certification
months from the certification
e . v decision date
infori?agt‘::g Select and appoint
between dient and oompett:r;tr: b 4
certification body . r v v
¢ v Granting of initial Exchange of information between dlient and certification body
; certification and L, (e.g. change of scope); determine if changes to audit
Re_'we\_lv of Planning for issuance of programme required
application for | stage 1 certification
certification documents
N i 4 v .
Identification of areas of Recertification
concern and request for audit plannin
additional information Conduct stage 1 s
(if applicable)
A\ 1 . = = b, J A 4
A\ A 4
Resolve stage 1 Confirm audit programme and communicate to client
:?L;\;te'ipm;?ln:: areas of concern
programme (if applicable)
¢ h 4 W A 4
ceFr'tr'rgcpaot?c?rI\f:;d Confirm/appoint ) ]
corfirmation:of oompetfant stage 2 Confirm appoint competent audit team
audit programme am
h 4 = A 4 A 4
/Client and oerliﬁcatio“ Plan for Plan for
body engage in formal ] Plan for stage 2 Siclance S recertification
arrangements audit
\\ for certification /
¥ A 4 A 4
Conduct
Conduct R
Conduct stage 2 survellanes audit reoerhflcahnn
audit(s)
V o A ¥ S, J -
Resolve stage 2 surv;;??cr;eau it Resolve régertification |
an_eas of.oonoern et audit ;reas'of concern
(if applicable) (if applicable) (ifapplicable)
A 4 . S 17
:anljml ;:;ﬁf:,gﬁg Surveillance audit Recertification
conclusions audit condusions
v
W
Independent Recertification decision
review of
certification w
(if required) Granting of
recertification and
issuance of certification
documents
> v L, % v .
/" Confirmor adjust audit programme and appropriate audit follow-up and surveillance activities induding frequency and
\\ duration, Special audits must also be taken into consideration . /."
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h. 8%, B4, (®IF. 8. 8 (IKE). FH. BEAMBEBLARYT Kekdg)vAEeERTE

F#%E Procedural provisions for granting, refusing, maintaining, updating,
suspending (reinstating), cancelling, withdrawing certification certificates and
extending or reducing certification scope

FHRRB AT Ti PD08 (A, 1858, (R, B TE. &F. KE. iTH. BEADESE
TR, GINNBEERNAESER).

See public document Ti PDO8 "Provisions and Procedures for Granting/Approving, Refusing, Maintaining,
Updating, Changing, Suspending, Reinstating, Cancelling, Withdrawing Certification Certificates or Extending or
Reducing Certification Scope" for details.

75 BIEAIEZRITASKENAYEE Information to be obtained from the certification
client

AFTRONIESZ, AIPEEDRBUATHERER:

To complete the certification audit, this organization will obtain at least the following necessary information:
« INEHIBER: ZFEASMR, ik, INEAIENRE,. BRISASTAEEE. INEBEERNARBERFIMARERN
MRSMIITRE;

Certification application information: client name, address, certification basis standard, applied certification
scope, number of personnel within the certification scope, and outsourced processes affecting the effectiveness

of the management system;
o EERMABIERRN S (RRBESNAESRE, SNARLNIFRG)

Documents proving legal status (when the system covers multiple legal entities, each legal entity shall
provide such documents);

- ZATARRNSIZANFRSE (k. AR, SEE%) (&),
Details of each site of a multi-site organization (address, personnel, scope, etc.) (when applicable);
« RISAEBEERY RIERERAEEENERITEIF XX, BEES;
Administrative license documents and qualification certificates required by information technology laws and

regulations within the applied certification scope;
« BIEHWIRERES;
Organizational structure and responsibilities;
- ERERARSHRE. FRXREIHERMETEER,
Information technology service processes, shifts, shift rotation information and seasonal information;
- EERARSEBARG. AEPFEZ. BEEITFRIERERRET="B U LRIEIIEHE;

Information technology service management system documentation, internal audit records, management
review records, and other objective evidence that the system has been in operation for more than three months;

o [RNEBER. ¥IRANEEIZIRSESHERIIREBAEEZIRS. BEHEZIRE. EPARMNARTERELMIE
Bhe. =FEZAR. BEFREXGIRFER. ((OAEERER)
Original certification certificate, initial certification audit report or the most recent recertification audit report,

& HEA Date of issue: {&1THHE Revision date: e HEA Date of implementation: Issue 1.0 Page 5 of 7
2026.02.27 2026.02.27



GrUUP EXAOIAGE Ti PD16

surveillance audit reports, nonconformities found during audits and their corrective actions, three-year audit
scheme, complaints from clients and interested parties (applicable only to certification transfer).

+. (RZE Confidentiality provisions
AHFIXBEEEGE . This organization hereby solemnly undertakes:
« WHAIEERFEAFRHIFIBEER™ERE;
To strictly keep confidential all information provided by the certification client;

« FRNERIENBONDATAGEER, REZFEAPHER, FEETE=SEKEREFLTHESR

Except as required by laws, regulations or certification and accreditation norms, not to disclose its non-
public information to any third party without the written consent of the client;

- ITEERZARISEEREMY, BITHRENS.

All audit personnel have signed confidentiality agreements and fulfil their confidentiality obligations.
I\. INEIZEITE Certification fee standards
FHARNSRAT I Ti PD02 (GAIEKER IR ).

See public document Ti PD02 "Certification Fee Standards and Explanations" for details.

. ANEER. IANETFERIBEXAERIIE Provisions for the use of certification
certificates, certification marks and related matters

FRRBRNATF M Ti PD05 GAIBER., fREEERRN ).
See public document Ti PD05 "Rules for the Use of Certification Certificates and Marks" for details.

+. MHAESIETISERAYERIF. 12IFIE Provisions for appeals and complaints
regarding the certification process and results

HFARBTRNATFUS Ti PDO7 (WREETSRIER. HifF. RIFFMFEERED.

See public document Ti PDO7 "Provisions for Handling Requests for Information, Appeals, Complaints and
Disputes" for details.

+—. I2EIBEREEENAYE IS Audit scenarios with short notice
BINETIIERT, A EnTgesLiEiRRIsr e BB AIAYEZ

For example, this organization may implement audits with short notice in the following circumstances:

- BRI REEARFEATSHHORTER,

Receiving a complaint or report involving a major nonconformity of the management system;
s FREBRRRERKRIMEEN;

The certified organization experiencing an environmental emergency;

 EERENEATIEEEK;

Requirements of laws, regulations or industry supervision;
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« BRREFNERARNEALTE (N5, iR, SBEF);

The organization undergoing major changes affecting the management system (e.g., structure, processes,
scope, etc.);
s SHEERALARHTIBE,

Following up on suspended certification status;
 EftheTgemAERENERIET.

Other emergencies that may affect the certification decision.

R EERRAERNIAEY. BEANEBRRFEEERE.

Such audits aim to ensure the impartiality and effectiveness of certification and the continued credibility of
the certificate.

+=. EifI58X% Enquiries and contact
BATAEBER R AT S EKIEE AT E 75 Mk :

For the latest certification policies and public document requirements, please refer to this organization's
official website:

www.titcgroup.com

B, BEREIIAEEESATEE RS SR,

If you have any questions, please contact your certification manager or this organization's customer service
department.
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